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RONALD AND LISA SIMMONS

November 30, 2007

Mr. Gary VanderVen

Director - Global Rules and Regulations
Alticor and Quixtar

Ada, Michigan

Dear Gary:

Due to the events described below and the constructive termination of our Quixtar
business by actions and conduct of Quixtar, we can no longer continue as IBOs with
Quixtar. Thus, please accept this as our immediate resignation of our two IBO businesses
# 1002505 and # 1001034, We are deeply saddened by the turn of events that has caused this
to happen,

The guiding principles that made the Amway/ Quixtar such a success in the past have
been abandoned by the current leadership of the Amway/Quixtar organization. Several
factors, among others, have caused this unfortunate result, Alticor/ Amway/Quixtar has
departed from the free enterprise principles that made the business a guiding light in
America,

Quixtar has materially altered the relationship between the company and its sales
representatives - the Independent Business Owners. First, in my opinion, Quixtar has
unilaterally engaged in material changes in the contract with its IBOs without approval of
the IBOs. The at-will termination, coupled with an unreasonable and non negotiated non-
compete and non-solicitation clauses essentially traps the IBOs in a system that is the
antithesis of free enterprise. IBOs are dictated to rather than treated as truly independent
business owners. Quixtar’s claim that the organizations buile by the IBOs are the “property”
of Quixtar is unfounded.

Quixtar’s unwillingness to build a model that allows the IBOs to negotiate and have a
voice in the business pricing and bonus structure of the business is unfortunate. IBOs must
sell the products and the business everyday in the field. It can’t be done with the current
structure being employed by Quixtar. And, if prospects are honestly told what the material
terms are in the Rules of Conduct, no one, in my opinion, will want to join Quixtar. Quixtar
does not require that prospects understand or even be told what the material terms are in the
form agreement Quixtar requires that they sign to become an IBO. The material terms of
the Quixtar form agreement are difficult to ascertain due to the voluminous body of the
Rules of Conduct which unfortunately are generally unknown to the IBOs until Quixtar
wants to use them to discipline an IBO. This is unfortunate.

In our personal case, Quixtar has wrongfully refused to pay the QBI bonus that we
earned last year and refused to allow us to attend the Achievers Trip. We have always been
in good standing and have worked hard to build our business correctly. Additionally, Quixtar
wrongfully terminated our business leaders, friends and upline without so much as a
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